on the scene

Janet Ley, of the CIAA
Nova Scotia region, present-
ed a cheque for $500 to
Gilberte Theriault, chair of
the Cancer Crusade, at the
Nova Scotia Insurance
Women's Association on
Mar. 17, 2010. @

Janet Ley and
Gilberte Theriault

After 50 years as an indepen-
dent loss adjuster, Gerry Dumont
retired on Mar. 31, 2010.
Dumont spent most of his career
with UAB and CGI and through-
out those years was a loyal mem-
ber of the Canadian Independent
Adjusters’ Association. Friends
and colleagues recently gathered
to mark the occasion of
Dumont’s retirement and in
recognition of his participation
with the CIAA, he was presented with a plaque by CIAA
regional representative John Aucoin, Plant Hope Adjusters,
in Campbellton, N.B. @
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Roland Paxton, Crawford & Com-
pany’s assistant vice-president of
global marine services for Canada,
will assume direct responsibility for
marine operations throughout the
Americas.

Paxton, who has been with Craw-
ford for 10 years, holds nearly 35
years of experience as a naval archi-
tect and expert.

His consulting work has included
pilotage, litigation, project manage-
ment and ship design. He has handled a wide variety of
marine claims, including those involving damage and loss
to goods, valuation of goods and environmental and pollu-
tion-related losses. @

John Aucoin and
Gerry Dumont

Roland Paxton
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Andrea Digdon

Mike Morris has been appointed
vice president of central operations
at Cunningham Lindsey Canada
(CLC).

Morris joined CLC in 1988 as a
trainee and moved through the ranks
before being appointed assistant
vice president in 2008. He is based
at CLC's head office in Mississauga,
Ont.

Andrea Digdon has-been appoint-
ed assistant vice president of the
Atlantic Region at CLC. She is is
responsible for the operational man-
agement of the region and working
with Atlantic Canada customers to
deliver superior claims solutions.

She was most recently Halifax
branch manager at CLC. @
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Claudine Davoodi

Claudine Davoodi has been appoint-
ed as Crawford & Company (Canada)
Inc.’s vice president of operations for
the region of Quebec.

Davoodi will continue to work closely
with Quebec branch managers and will
have operational responsibility for all of
Crawford’s claims operations throughout
the province. She will continue to report
to Pat Van Bakel, senior vice president
of Crawford's claims operations.

In addition, Andrea Zimny has been
named assistant vice president of
ClaimsAlert for Crawford operations in
Canada.

ClaimsAlert offers centralized claim
intake 24 hours a day, seven days a
week, for Crawford clients.

Reporting to Steve Anderson, senior
vice president of corporate markets and
administration, Zimny will continue to
manage both the Waterloo and Montreal
ClaimsAlert centres. @
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The Canadian Insurance
Claims Managers Associa-
tion held an educational day
in Winnipeg on Apr. 9, 2010,
and both CICMA and CIAA
executive attended. @
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